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June 20, 2018 
 
 
Paige Ward 
General Counsel, Corporate Secretary and Vice-President, Policy 
Mutual Fund Dealers Association of Canada 
121 King St. West, Suite 1000 
Toronto, Ontario M5H 3T9 
 
Sent via email to: pward@mfda.ca 
 
AND 
 
Anne Hamilton 
Senior Legal Counsel 
British Columbia Securities Commission 
701 West Georgia Street 
P.O. Box 10142, Pacific Centre 
Vancouver, British Columbia V7Y 1L2  
 
Sent via email to: ahamilton@bcsc.bc.ca  
 
 

Dear Ms. Ward and Ms. Hamilton, 
 
 

Re: Proposed MFDA Rules 1.2 (Definitions), 1.2.6 (Continuing Education), and Proposed 
MFDA Policy No. 9 – Continuing Education (CE) Requirements 
 
 
Advocis, The Financial Advisors Association of Canada, is pleased to provide comments on 
Proposed MFDA Rules 1.2 (Definitions), 1.2.6 (Continuing Education), and Proposed MFDA 
Policy No. 9 – Continuing Education (CE) Requirements. 
  
About Advocis  
 
Advocis is the largest and oldest professional membership association of financial advisors and 
planners in Canada.  Through its predecessor associations, Advocis proudly continues over a 
century of uninterrupted history serving Canadian financial advisors and their clients.  Our over 
13,000 members, organized in 40 chapters across the country, are licensed to sell life and health 
insurance, mutual funds and other securities, and are primarily owners and operators of their own 
small businesses who create thousands of jobs across Canada. Advocis members provide 
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comprehensive financial planning and investment advice, retirement and estate planning, risk 
management, employee benefit plans, disability coverage, long-term care and critical illness 
insurance to millions of Canadian households and businesses. 
 
As a voluntary organization, Advocis is committed to professionalism among financial advisors. 
Advocis members adhere to a professional Code of Conduct, uphold standards of best practice, 
participate in ongoing continuing education programs, maintain professional liability insurance, 
and put their clients’ interests first.  Across Canada, no organization’s members spend more time 
working one-on-one on financial matters with individual Canadians than do ours. Advocis advisors 
are committed to educating clients about financial issues that are directly relevant to them, their 
families and their future. 
 
Introduction 
 
Advocis commends the MFDA for the steps that it is taking to implement continuing education 
requirements for its Approved Persons, Ultimate Designated Persons (UDPs), Chief Compliance 
Officers (CCOs) and Branch Managers. We are encouraged that the MFDA is proposing that 
UDPs, CCOs and Branch Managers be required to complete a total 10 continuing education 
credits – inclusive of Business Conduct and Compliance credits – and not just two Compliance 
credits as proposed in its previous consultation. We believe that by completing CE credits all 
MFDA registrants, regardless of their category, will benefit from staying up-to-date in their 
proficiency and knowledge.  
 
Advocis has always emphasized the importance of maintaining high standards of professionalism 
through the completion of CE credits. Part of completing the CE cycle should include the recording 
of the number of credits earned after completing an education program in case of a future audit. 
Having access to a tracking system will help advisors remain compliant with their licensing and 
membership requirements, and can serve as a repository of individual CE information. Advocis 
currently offers members and non-members an accessible tool for tracking their CE credits. Our 
online tracking service provides a simple and easy way to record an individual’s CE credits, 
whether or not the courses have been accredited by The Institute, the leading CE accreditation 
body in the financial services industry.  
 
When approving third-party accreditation providers the MFDA should take into consideration the 
status and recognition The Institute’s accreditation services has gained among financial services 
education providers and companies. The Institute's CE Accreditation Services uses a world-class 
accreditation tool that evaluates educational programs available to financial advisors and 
planners, and provides an impartial review and approval process for a variety of industry 
education materials to verify whether they meet clear standards of educational quality. The 
Institute’s clients include a variety of education providers and financial services companies that 
have the certainty that when they submit their materials to The Institute’s accreditation review, 
they will meet the regulators’ strict CE evaluation criteria. 
 
Accreditation 
 
We agree with the MFDA that “accreditation of continuing education activities should be required 
prior to the CE credits being eligible for reporting.”1 Advocis believes that education programs 
should be accredited in advance by an independent third-party that will conduct an unbiased 

                                  
1 Part E. Accreditation. Proposed New MFDA Policy No. 9. 
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review. This will provide advisors with the assurance that the education programs they are taking 
qualify for CE credits that will meet their licensing obligations.  
 
The Institute is an independent third-party that provides an impartial review and approval process  
for a variety of industry education materials. Last year, The Institute received accreditation 
requests from 168 companies, including companies such as AGF Investments, Assante Wealth 
Management, CI Investments, Fidelity Investments, Franklin Templeton, among many others.2  
 
The Institute's accreditation process is based on the Practice Guidelines for Financial Advisors 
and Planners3, a substantive 30-page framework that explains the knowledge, ability, and 
behaviour necessary for financial advisors and planners to perform their job duties and associated 
tasks both competently and ethically. As you will notice from the table below, the MFDA’s 
proposed competencies regarding professional development and business conduct align with The 
Institute’s practice competencies and practice behaviours criteria utilized in the accreditation 
process.  
 

Comparison of Practice Competencies & Practice Behaviours and Ethics 

The Institute MFDA 

Professional Development and Learning 

 Financial Management 

 Investment Management 

 Risk Management 

 Tax Planning 

 Retirement Planning 

 Estate Planning 

 Employee Benefit Planning 

 Products 

 Financial planning 

 Retirement planning 

 Investment strategies and asset allocation 

 Client management techniques 

 Economics, Accounting, and Finance  

 Tax planning 

 Estate planning 

 Insurance 

Practice Behaviours and Business Conduct 

 Compliance 

 Practice Management 

 Ethics related 

 Conflicts of interests 

 Personal financial dealings 

 Regulatory requirements and initiatives that 
affect Member operations 

 Disclosure of information to clients 

 Documentation standards 

 Know-Your-Client standards 

 Suitability obligation 

 Anti-money laundering laws and regulations 
and related Member policies and procedures 

 Security and privacy of information 

 Complaint handling 

 
The MFDA is currently proposing that accreditations be done by the MFDA, Member, or 
authorized third parties. We believe that The Institute is well positioned to be one of the MFDA’s 
authorized third party providers as its accreditation services already offer an assurance of the 
quality of education programs which many companies and education providers are already taking 

                                  
2 To view a full list of Institute-accredited CE programs by education provider please visit 
https://secure3.advocis.ca/secureform/ceassess/ceSearch.aspx    
3 For more information please refer to The Institute’s Practice Guidelines for Financial Advisors and Planners. 
Available at: http://www.iafe.ca/pdf/PracticeGuidelines.pdf  

http://www.iafe.ca/pdf/PracticeGuidelines.pdf
http://www.iafe.ca/pdf/PracticeGuidelines.pdf
https://secure3.advocis.ca/secureform/ceassess/ceSearch.aspx
http://www.iafe.ca/pdf/PracticeGuidelines.pdf


  

 4 

advantage of. In 2017, for example, The Institute processed 1,972 accreditation applications; of 
these applications, The Institute awarded 3,075.75 CE credits.  
 
All education programs submitted to The Institute’s CE Accreditation Services are subject to an 
impartial review of all learning and instructional materials. The approval process is reviewed 
against practice guidelines that are demonstrably relevant to today’s financial advisors’ and 
planners’ CE requirements, which align with the MFDA’s proposed competencies. As part of the 
accreditation process, The Institute issues a detailed CE Accreditation Decision Report after 
accreditation reviews have been completed (see Appendix A to view a sample Decision Report). 
These reports include information detailing the specific practice competencies and/or practice 
behaviours addressed in each education program. Each report contains a unique accreditation 
identifying code that is to be included in the program’s certificate of completion, which is used as 
supporting documentation by advisors during an audit. 
 
Throughout the years, companies and education providers have trusted Institute-accredited CE, 
because it offers near universal assurance that their courses and education materials will be 
recognized by most organizations, regulators and licensing bodies in Canada.  For example, the 
Insurance Council of British Columbia (ICBC), the Financial Services Commission of Ontario and 
the Insurance Councils of Saskatchewan (ICS) have historically recognized and accepted 
Instituted-accredited education materials. Another example of the good relationship between The 
Institute and the regulators is demonstrated by the fact that Ron Fullan, Executive Director of the 
ICS, and Gerry Matier, former Executive Director of the ICBC, are members of The Institute's 
Independent Advisory Council who have provided guidance and direction in developing The 
Institute's evaluation process. 
 
Based on The Institute’s experience, and its reputation with regulators and the industry as an 
impartial accreditation services provider, we request that the MFDA consider The Institute as an 
approved third-party accreditation provider as set out in Proposed New MFDA Policy No. 9. The 
Institute’s recognition and industry’s endorsement evidences the value of its services. The MFDA 
can rest assured that courses and programs that have been accredited by The Institute will meet 
the high standards expected by the regulator. 
 
CE tracking 
 
We agree with the MFDA that detailed tracking of CE credits is important, as opposed to adopting 
an attestation model. We understand that the regulator intends to develop a CE tracking system 
that is compatible with other regulatory systems. As indicated in our first response to the MFDA’s 
Request for Comment on the Development of Continuing Education Requirements of September 
21, 20154, Advocis already offers both members and non-members an accessible tool for tracking 
their CE credits at no cost to them. Advocis’ online tracking service provides a simple and easy 
way to record an individual’s CE credits, whether or not the courses have been accredited by The 
Institute. The Advocis CE tracking database provides users with a straightforward central 
database where records can be entered, saved and accessed to demonstrate compliance for 
licensing and designation requirements.5 For more details on Advocis’ CE tracking system please 
refer to Appendix B which provides screen shots of an individual’s CE Tracking profile and its 
ease of use.  

                                  
4 http://www.advocis.ca/regulatory-affairs/RA-submissions/2015/150921-MFDA-CE-Requirements-submission.pdf  
5 Tracking Your CE Credits. Online at http://www.advocis.ca/ALC/TrackingYourCECredits.aspx  

http://www.advocis.ca/regulatory-affairs/RA-submissions/2015/150921-MFDA-CE-Requirements-submission.pdf
http://www.advocis.ca/ALC/TrackingYourCECredits.aspx
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In 2017, members and non-members uploaded a total of 67,903 CE records to the Advocis 
tracking system, of which 56,829 were Institute approved records. Based on the number of 
records uploaded, we believe that the MFDA and MFDA Approved Persons, CCOs, UDPs and 
Branch Managers could benefit from the convenience of our tracking system. The MFDA would 
avoid developing a brand new tracking system that would require additional resources and create 
reporting duplication for Approved Persons, by leveraging an existing system that would be 
operational almost immediately.  The tracking database would also reduce the administrative 
burden as it is portable in case an Approved Person transfers to a new dealer.  

We suggest that in order to avoid developing a brand new database, the MFDA take advantage 
of Advocis’ CE tracking system as it is already set up and running. Advocis could easily share an 
individual’s CE information with the MFDA and its member dealers by simply adding an 
identification feature to its tracking system.  We would be pleased to further discuss the 
opportunity of working with the regulator to share our CE Tracking database to the benefit of the 
MFDA and its registrants.  
 
Conclusion 

We commend the MFDA for its commitment to developing continuing education requirements for 
its Approved Persons. Advocis strongly believes that financial advisors must remain up-to-date in 
their knowledge and proficiency. We also support the MFDA’s approach to recognizing third party 
providers as part of its proposed continuing education accreditation process. Based on The 
Institute’s alignment with the MFDA’s practice competencies and behaviours, and its experience 
and reputation as an established CE accreditation service provider, we request that the MFDA 
recognize The Institute as an authorized third-party.  

We propose that once the MFDA implements its CE requirements, and to expedite a CE reporting 
mechanism, the MFDA consider utilizing Advocis’ existing CE Tracking Tool. This would save the 
MFDA time, money and resources, and would reduce multiple CE reporting required in 
maintaining licenses and memberships in good standing. In addition, MFDA Approved Persons, 
CCOs, UDPs and Branch Managers would enjoy the ease of not having to go to multiple CE 
tracking databases to report their CE credits. 
 
We look forward to working with the MFDA on the next stages of the development of its CE 
requirements and would be pleased to meet with the regulator to discuss this initiative further.  
Should you have any questions, please do not hesitate to contact the undersigned, or Ed 
Skwarek, Vice President, Regulatory and Public Affairs at 416-342-9837 or 
eskwarek@advocis.ca.   
 
 

Sincerely, 

   

                                                  
                                                                                                                          
Greg Pollock, M.Ed., LL.M., C.Dir., CFP                       Al Jones, CFP, CLU  
President and CEO                                                       Chair, National Board of Directors 
 

mailto:eskwarek@advocis.ca


Education Provider:

Decision:

Accreditation Code:

Valid until:  

Summary of Findings: The Continuing Education program has been reviewed and approved against The Institute’s   Practice Guidelines for Financial Advisors and Planners. 

The following practice competencies & behaviours have been confirmed:

CE ACCREDITATION DECISION REPORT

October 24, 2018

3.50 CE Credit(s)

F - Estate Planning

1. Gathering Facts

F.1.1 Review the legal agreements and documents that impact estate 

planning, including type of ownership, beneficiary designations, wills, trusts, enduring 

powers of attorney and personal directive or documents related to personal care

F.1.4 Gather all relevant information regarding the client’s current family, 

including “extended” family members that are financially dependent upon the client

F.1.6 Obtain information relating to the business interests of the client

2. Identifying Objectives

F.2.1 Identify the client’s general attitudes towards estate planning

F.2.3 Consider objectives for business owners

F.2.5 Consider other estate planning objectives

3.1 Designing the Plan - Identifying potential opportunities and constraints

F.3.1.15 Address the needs of the spouse and other family members

within the context of business succession planning

F.3.1.17 Determine how to address business succession within the 

family

Taxation

D.1 Income Tax Administration

D.4 Adjusted Cost Base

D.14.1.3.1 Property transferred at Fair Market Value (FMV)

D.26.4 Dividends

D.38.3 Capital dividend account (CDA)

Law

H.4.2 Business Interests

H.4.2.2 Keeping the business in the family

H.4.2.2.2 Business Continuation

H.14 Charitable giving

Ability to Communicate

A.1 explain financial terms and investment concepts in plain language

A.4 present information and ideas verbally

A.8 explain rationale for various options

A.9 explain the impact of options on clients’ financial objectives

A.10 communicate the need for specific strategies and solutions

A.11 address relevant concerns

Ability to Analyse

C.1 analyse information for issues, obstacles and relevance

C.7 assess client's personal,  family and financial situation

C.8 assess benefits and limitations of current and potential plans

Ability to Plan

D.3 identify appropriate options for plans

D.5 apply technical knowledge to client specific data to formulate possible 

solutions

Practice Management

B.4 Provide clients with all the information and disclosure requirements to make an

informed decision

B.7 Use a well-defined client engagement process

B.8 Educate clients using examples and illustrations showing the importance of 

particular financial strategies

B.9 Provide objective explanations that the client needs to understand in 

evaluating the product or services that she/he is proposing or that she/he provides to 

the client

B.11 Provide logical rationale for courses of action

B.14 Consider the relative costs and benefits of potential actions

B.17 Describe services to the target clients

B.19 Set realistic expectations for all aspects of the financial plan and planning 

process

Documented attendance for the duration of the session requirements qualifies for 3.5 CE credit(s). In the opinion of The 

Institute, the content of this session aligns with the FPSC's CE requirements for the category of 'Financial Planning', however, 

it remains the responsibility of the CFP Professional to confirm this.

2. Knowledge

3. Ability Areas 4. Practice Behaviours

 Comments

Practice Discipline - Job Duty - Job Task

Attribute - Behaviour

1. Practice Competencies

Important notes:  Advisors are responsible for ensuring that CE credits are applicable to the individual regulatory, licensing, 

designation, and professional membership bodies under which they are governed. Should the CE applicability of this 

Institute-accredited course be questioned in an audit situation, please contact us at accreditation@iafe.ca for assistance.

Stephen Boyd Manager, Accreditation and Audit 

Printed on 11/25/2016

Advocis®,  The Institute for Advanced Financial Education™ (The Institute™), CLU®, CHS™ and APA® are trademarks of The Financial Advisors Association of 

Canada (TFAAC). The Institute is a wholly owned subsidiary of Advocis®. Copyright © TFAAC. All rights reserved. Unauthorized reproduction of any images or 

content with permission is prohibited. Financial Planning Standards Council is the marks licensing authority for the CFP® marks in Canada, through agreement 

with Financial Planning Standards Board Ltd. 
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APPENDIX B 
 

Step One: Login to Advocis.ca to view your profile. 
 

 
 
 
Step Two: Click on CE Tracking on the menu on the left of the screen. (CE credits can be 
selected by Date Range)  
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Step Three: Credits can be added by clicking on “Add New CE Credits” and inserting the 
information requested and clicking submit.   
 

 
 
Step Four: To view an individual’s full CE profile, select the date range and click display.  
 

 
 
 




