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OUR COMMITMENT TO PROFESSIONALISM KEEPS US STRONG

It's been an exciting year for me as chair of the Advocis board of
directors. If experience has taught me anything, it's that in times
of change or challenge it's not enough to look forward with the
calculating eye of the realist; one must also be confident and
optimistic.

Although financial services practitioners and their clients have
had their ups and downs of late, | believe the focus should be on
the long-term “big picture”. Advocis benefits its members and the
public at large even—perhaps especially—in bad times. | point
to the commitment to advocacy, education and client service
shown by our members, and to the indefatigable optimism of our
volunteers, as proof that Advocis has never been stronger than it
is at present.

I'm pleased to have been chairing the Advocis board of directors
at such an exciting and pivotal time. Fair or not, financial services
practitioners have been given a rough ride by critics for not anticipating the recent financial crisis. Advisors’
education and training has even been called into question.

And yet the truth is that people are receiving rock-solid advice and planning from a group of financial
services practitioners who are not only knowledgeable but committed to ongoing and rigorously accredited
continuing education, to the maintenance of their professional designations, and to a comprehensive code of
professional conduct.

Advocis remains strong. It's been in existence since 1906 and it's not going anywhere. This is good news for
both its members and their clients. In a world where consumers are so lacking in financial literacy, sound
advice and clear guidance are exactly what'’s needed.

Advocis has had to endure the tough times like any other organization. But there are bright skies ahead and |
think we should all be very excited about the direction of our truly great association.

Yours truly,

oruy TR

Terry Zavitz, B.MusA, RHU, CFP, CLU, GBA, EPC
2010 Chair, Board of Directors
Advocis, The Financial Advisors Association of Canada
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President and CEO’s Message
TOUGH TIMES PRODUCE STRENGTH

I had the privilege of taking over as president and CEO of this
historic association in late 2008. At the time, the financial market
crisis was still giving off considerable aftershocks, and verdicts
were coming in from near and far.

Large corporations around the world sought government bailouts,
and more often than not received them. Advocis, meanwhile, was
hard at work. Even now, the association is working to solidify its
place in the post-crisis financial services world. Of course there

are no guarantees, and given the complexity of the situation, the
question of how we will define ourselves and be defined by the
industry going forward remains uncertain.

This is not to say Advocis has no modus operandi—quite

the contrary. | am not only satisfied with this organization’s
performance but proud of what we offer (and can offer in the
future) to the financial services industry. Every day, volunteers and
staff are working tirelessly to ensure that our products, services and advocacy are of the highest quality. We
are, | strongly believe, second to none. We're not shy about our potential, and we're looking forward to the
coming months and years. We have no doubt we'll be successful—the only question is how successful.

In 2009, we saw an excess of revenues over expenses of $155,000—a satisfying result, given the very difficult
circumstances under which it was achieved. What's clear is that Advocis has come through the storm almost
fully intact, and in a much healthier state than many of our competitor organizations. | think we have a strong
foundation upon which to build and | expect big things in the coming months and years.

P ~

Greg Pollock, M.Ed., L.L.M., C.Dir., CFP
President and CEO
Advocis, The Financial Advisors Association of Canada

All the best,
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Project 2010
The Evolution of the Way We Do Business

In 2008 and 2009, Advocis looked into the way it conducted business and how best to ensure it exceeds
member expectations, both now and in the future. Every aspect of business was reviewed. A summary of this
research was made available to all members in March 2009 as “Project 2010: The White Paper.”

A review of this nature is not unheard of in this organization. As a result of previous reviews, Advocis evolved
from a life insurance agents’ association to the financial advisors’ association it is today.

Several recommendations for change were proposed to — and approved by - the TFAAC board of directors in
the fall of 2009, for implementation in 2010 and 2011. The two main components of the change in the way
we do business are:

« more products and services will be available to non-members (at a higher price point); and,

+ non-members will be allowed to obtain the CLU designation, as recommended by the CLU Institute’s
Board of Trustees.

These changes were based on two principles:

1. When exposed to Advocis’ value and a differing price for products and services, advisors often join
the Association.

By unbundling products and services from membership, non-members will also be able to experience
Advocis. This will allow the Association to promote and market additional products and services to people
who would begin to see the value of joining. Membership will be particularly appealing if products and
services are more expensive than an annual membership.

A good example is the RHU. Since the program update in 2008, we know that over 300 new members joined
Advocis. They joined because of the value they saw in becoming members and the potential cost to their
practices of not joining.

2. “Membership-only”is not sustainable.

The market share of advisors has remained static while the number of professional associations has increased.
Coupled with an aging Canadian workforce, it is challenging to maintain even our current membership
numbers.

Much of 2009 was spent consulting with members and implementing the structural changes necessary to
make Project 2010 a reality. Greg Pollock and Kris Birchard, Advocis’ president and chair, made more than 20
presentations to a variety of stakeholder audiences across the country. CLU Institute chair Richard McKenster
and other trustees consulted designees across the country about offering and conferring the CLU beyond
Advocis membership. To facilitate the changes required at The CLU Institute, a governance task force was
struck to research and identify the changes needed to the Institute’s existing governance framework in order
to offer the CLU designation beyond Advocis membership.
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Leading and Engaging the Industry and Members:
2009 Highlights

Leading and engaging the industry is about voicing your concerns and helping ensure we, as an industry,
are prepared for the challenges ahead. It's about doing your part to develop an industry that will be the most
effective at meeting the interests of Canadians. Mostly, it's about ensuring you are part of the process.

Leading
Taking our message to legislators and regulators

In 2009, Advocis made sure your issues were raised with regulators and legislators across the country. Advocis
weighed in on a wide variety of topics—ranging from pension reform to the regulation of the incidental
selling of insurance—with more than 40 submissions to regulators and legislators.

In its pre-budget submission to the Ontario government, Advocis’ recommendations focused on the need for
increased oversight of the province’s regulators, specifically on: the amount and type of regulation to which
financial advisors and planners are exposed; and the need to protect consumers with regulation that will not,
in the end, impede their ability to choose qualified, effective financial advice.

Advocis appeared before a number of legislative committees to express the Association’s position on the
many important issues facing advisors and planners. In Ontario in February 2009, Advocis advised the
Standing Committee on Government Agencies, which reviews the operations of the Ontario Securities
Commission, that the Commission needs more focused direction from the government in order to achieve
its basic objectives of promoting fair, efficient and competitive capital markets and a sound environment for
savings and investment.

Advocis was invited to appear before Saskatchewan’s Inter-Governmental Affairs and Justice Committee
at the beginning of May 2009. Advocis was asked to provide comment on the reform of financial services
regulation as well as a review of the Credit Union Act and the need for regulation of the incidental sale of
insurance. Specifically, Advocis’ presentation focused on:

- the advantages of the more principles-based insurance model of regulation;
« the need to maintain restrictions on the in-branch sale of insurance for credit unions, and;

« support for the Life Insurance Council’s proposed bylaw for the regulation of the incidental sale of
insurance.

At the beginning of the year, Advocis president and CEO Greg Pollock wrote to the Deputy Minister of
Finance to express dissatisfaction with the explanation of the newly introduced tax-free savings accounts
(TFSA) in government television and radio ads and on government websites. Consumers were directed in
these government-sponsored ads to contact their “bank, credit union or other financial service provider” if
they wanted to open a TFSA. Mr. Pollock’s letter advised that banks and other large financial institutions were
being given a significant — and sanctioned — advantage over smaller and independent advisors who do not
work within those channels.
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Pension Advocacy

Advocis’ pension study — “Encouraging Small- and Medium-Sized
Firms to Participate in Pension Plans” - was released in September
2009.

The report suggests that more support for defined contribution
plans is required. It provides some easy-to-implement changes
that would make Defined Contibution plans more accessible to
smaller employers and, ultimately, their employees. This well-
received document has often been quoted by other stakeholders
in the retirement-income debate.

Pension reform was also the subject of submissions to the federal
government as well as the Alberta, British Columbia and Nova
Scotia governments.

Legislature Days in Ontario and
British Columbia

Increasingly, legislators are coming

to understand the importance of the
collective voice of Canada’s financial
advisors and planners. Proof of this is
in the fact that both legislature days in
2009 were a great success.

Each day was filled with meetings with
MLAs and MPPS (30 in British Columbia
and 35 in Ontario). The more informal
functions—a lunch in British Columbia
and an evening reception in Ontario—
were also well-attended. Topics
discussed included pension reform and
the implementation of the HST.

Among those at the Ontario legislature day were (left to right) Frank Klees, MPP; The
Honourable John Wilkinson, Minister of Revenue; former Advocis board chair Roger

MacMillian; and Michael Prue, NDP finance critic.
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Media stakeholders an important audience for Advocis messages

Advocis corrected the record when the National Post neglected to advise readers that mortgage insurance is
appropriate only as part of a broader financial plan. Ellen Roseman from the Toronto Star was informed of her
sweeping generalizations about the ethics and integrity of financial advisors as well as the impact of more
regulation.

The Toronto Star also interviewed the author of the book, The New Rules of Retirement: What your Financial
Planner Isn't Telling You, which, by the title alone, implies that the client-advisor relationship is in fact not built
on trust. His misleading — and potentially dangerous - advice was dispelled in a letter to the editor by Advocis
president and CEO Greg Pollock.

In 2009, Advocis issued more than 15 media releases giving public light to advocacy submissions as well

as new and innovative initiatives such as Advocis’ pension study. Total media efforts, both proactive and
reactive, reached a potential audience of 100 million. Consumer media messages generally focused on the
ethics and standards to which advisors are held. Trade media stories centered mainly on Advocis’ positions on
regulatory issues of the day.

A mid-summer media release about Ponzi scheme warning signs was an unparalleled success. This release
alone, supported by an interview with Canadian Press, reached a potential audience of 30 million.

The media has reached out to us of late. The Globe and Mail featured a consumer education information
supplement on the value of advice, sponsored by Advocis, in their April 20 national edition. The four-page
spread featured comments from a number of Advocis volunteers, including an editorial from board chair Kris
Birchard on the importance of teaching children about financial planning.

The APA was ready

In 2009, consumers who had waited out the beginnings of the economic crisis and recession began taking
account of losses. This resulted in a short period during which there was an increase in claims filed. The
Advocis Protective Association was well positioned for this and took steps with its partners to limit the
damage. The APA’s unique structure and funding model with its underwriting partner, Liberty Mutual,
provided the soundness needed to successfully offset the effects of the financial crisis. Liberty Mutual
continues to provide a firm commitment to the long-term partnership to ensure affordable and sustainable
errors and omissions insurance for financial advisors and planners.

APA plan participation remained steady with approximately 5,000 certificate holders in the program. The
APA's Corporate/Entity Coverage for small- and medium-sized agencies continued to gain market acceptance
and entity holders grew over the year. Small decreases in retail premium rates were negotiated with the APA’s
underwriting for 2009 while maintaining a keen focus on ensuring sufficient funding within the APA’s self-
insured retention model to enhance and build the financial strength of the APA.

Big changes for the accreditation of continuing education

In 2009, the association’s continuing education (CE) accreditation service was made the mandate of The
CLU Institute. This organizational realignment will ensure the continued impartial review and approval of
continuing education programs that meet the Institute’s published Practice Guidelines.
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The CLU Institute engaged industry practitioners to identify profiles of competencies that financial advisors
and planners must have in order to be able to perform their various duties and tasks effectively. This work
resulted in the publication of an Exposure Draft, which allowed for additional feedback from industry
stakeholders. This document was presented to the Canadian Insurance Services Regulatory Organization

in September 2009. They responded positively to the work undertaken and to the idea of having the

CE accreditation decision criteria and guidelines developed and validated by industry practitioners. An
Independent Advisory Council was formed to provide oversight of this impartial review and approval service.

Financial literacy task force announced: Advocis only financial advisor
association represented

In its February budget, the federal government announced the formation of a task force on financial literacy,
noting that financial literacy is an important life skill that directly impacts the health of the Canadian
economy. In June, Advocis president and CEO Greg Pollock was appointed as one of thirteen task force
members—-and the only one representing a financial services association.

Holding steady: Membership numbers remain constant

Advocis’membership numbers continue to remain stable despite the many challenges facing the financial
services industry. As of year-end 2009, membership stood at 10,382.

Chapter Leadership Conference

As a volunteer-driven organization,
Advocis is dependent on the dedication
and commitment of its volunteers.

In December 2009, the volunteer
chapter leadership community met

in Toronto for two and a half days at

the Chapter Leadership Conference.
This summit was important as it

helped orient those who will assume
association volunteer leadership roles in
the coming year.

The 100 volunteers who attended took
full advantage of the opportunity to
strengthen chapter relationships and
plan for a successful 2010.

Left to right: Alan Anderson, CFP, RHU (Chapter Board — Ontario West), Justine Zavitz,
CFP, RHU (2010 London Chapter President), CJ Sidhu, CFP, CLU, CH.F.C., RHU (2009
Greater Vancouver Chapter President)
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Our Community,

Managing the mark

In 2009, The CLU Institute contacted former members who erroneously continued to hold themselves out
as CLU-designated advisors in good standing. An online system has been developed to allow for easier
reporting by industry members or the public of similar situations. The system will be going live early in 2011.

Engaging
Industry succession planning

Our industry is facing a demographic crisis. Advisors, along with rest of the Canadian population, are getting older
and there are not nearly enough young advisors joining the ranks. To that end, Advocis brought together key
industry stakeholders concerned about the future of financial advice in Canada sustaining the financial advisor
career to ensure that Canadians continue to have the widest choice for financial advice. In October, Advocis invited
the distribution leaders from six organizations to open the dialogue and help clarify the key issues. That first
meeting led to an interest in expanding the group to ensure broader industry representation.

Reaching out: Industry and stakeholder conferences

In 2009, Advocis was present at many
industry and stakeholder conferences
across Canada.

Following the release of the report

of the Expert Panel on Securities
Regulation, Advocis president and CEO
Greg Pollock was invited to be part of
an expert panel on the single securities
regulator at a Toronto Board of Trade
breakfast. The event was moderated by
Janet Ecker, President, Toronto Financial
Services Alliance (far left). Also on the
panel with Greg, from left to right,

were Heather Zordel, a member of the
Expert Panel on Securities Regulation
and partner at Cassels Brock’s Securities
Group, and Paul Halpern, Professor of
Finance and TSX chair in capital markets at the University of Toronto’s Rotman School of Management.

At the end of September, Advocis co-sponsored the Dealer Advisor Forum with the Investment Funds
Institute of Canada. At the opening of this day-long gathering, Greg Pollock spoke of the challenges facing
the financial services industry. The day’s speakers—not only Canadian but also international—pursued this
theme in greater detail.

For a second year, Advocis was invited to address the World Critical lliness Insurance Conference. A 20-minute
presentation on the important role of the financial advisor in increasing the financial literacy of Canadians



was well received by attendees.

. Most days we plan More than 20 presentations were made to Association audiences over
), our clients'futures the course of 2009. Each opportunity to speak to chapters or schools
was embraced as an important opportunity to reach out to members
(and potential new members). Presentations highlighted the work
Advocis has done in both financial services education and advocacy.

preparing - i thping Advocis hosted its own regulatory affairs symposium in November.
Thie Pt af Paeind farcines Do 1 Cainaity The Future of Financial Services Distribution brought some important

R e e thought-leaders from across Canada to Toronto to discuss some of
R — the biggest threats and opportunities forjche indt{stry. S){mpo§ium
i i ety sl evaluations completed by attendees indicated high satisfaction
e o e with the event. A second symposium is scheduled for November of
s oo 2010.
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Awarding-winning FORUM

FORUM continued to make its mark in the publishing industry as an award-winning magazine, winning an
honorable mention for the feature article “Real Life” (April 2009) in the 2010 Tabbies International Editorial

& Design Awards. “Real Life” was also one of the Top-25 articles in the Feature Article category, one of the
two largest categories in the contest. Considering that there were over 500 editorial and design entries from
around the world, this award is an impressive achievement.

Advocis Schools: Another successful summer of learning

For over 50 years, Advocis Schools have provided advisor education that is current, relevant and practical. In
the summer of 2009, more than 600 attended an Advocis school.

Century Initiative makes a mark

The Century Initiative (Cl) program was developed in 2006 to ensure Advocis has a strong financial
foundation and adequate resources to effectively represent the interests of advisors and planners in the face
of real threats—and opportunities—to the industry. Cl members commit to providing additional financial
resources for a five-year period over and above their membership fees, to ensure that this additional reserve
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is well capitalized now and in the future. The fund is governed by a Board of Stewards.
Cl has two premium membership categories: Gold and Platinum. In 2009, membership grew to more than 400.

By the end of 2009, Cl was more than 58 per cent of the way to its original goal of $5 million. In just over
three years since the inception of the Century Initiative, members have raised almost $3 million.

For a complete list of Cl members and supporters, please see page 28.

And the surveys said ...
Three notable surveys of members were conducted in 2009:
1. RHU designees

In April 2009, a survey was sent to 1,000 RHU designees who had received their designation between 2007
and 2009. The goal was to better understand who was seeking the RHU and why.

The RHU student profile indicated the typical student is a mature second career advisor who has been in the
business less than five years, with an income of less than $100,000, working on obtaining their first industry
designation.

Overall, students were satisfied with the course content. Respondents provided excellent feedback. This
information was shared with the curriculum development area to ensure that the RHU maintains its relevance
for living benefits practitioners.

2. All members of Advocis

Another survey was sent to all members at the end of the summer. The purpose of the survey was to “take
the pulse” of the membership on the products and services offered by Advocis, and to get a quantifiable
understanding of overall satisfaction with the association.

Overall, satisfaction with the association is high. Almost 80 per cent of respondents chose to belong to
Advocis because of the educational opportunities while an almost equal number stated that they joined to
learn more about the regulatory affairs issues facing the industry.

3. Members’ views on the MFDA

During discussions with the MFDA, Advocis was asked about its members’ experiences with the policy
development and audit processes of the MFDA. To determine precisely what our members thought, we asked
them. Noteworthy survey results included:

« Many financial advisors have seriously considered dropping their mutual fund license due to the
compliance burden associated with the license;

«  Very few respondents considered the MFDA receptive to the views and concerns of advisors;

« A majority of respondents agreed that “The MFDA’s current rules place disproportionate or excessive
compliance burdens on small dealers as compared to large ones.”




Survey results were shared with the MFDA and securities regulators for their consideration in shaping future
policy.

CLU reps working with chapters

The CLU Institute reintroduced CLU Institute chapter reps. The role of chapter rep was inactive over the
previous calendar year. In 2009, there were 32 Institute reps in local chapters. CLU Institute rep responsibilities
include contacting five local CLU members and obtaining feedback on the Institute’s activities, and delivering
presentations on the Institute and its designations to local chapters.

GAMA

2009 was a landmark year for GAMA International Canada. Interface with the Advocis chapter community
took hold with the introduction of GAMA representatives. These dedicated volunteers committed to
engaging others in a managerial role, to provide support and networking opportunities. This helped grow
GAMA membership to 534. Canadian GAMA members attended the LAMP conference in Atlanta in force.

Wading into social media waters

In an effort to provide members with another channel through which to communicate, an Advocis Twitter
account was created. Plans to further engage members though other forms of social media are scheduled for
2010 and beyond.

Message for our volunteers

American broadcaster Tom Brokaw once said, “It’s easy to make a buck. It's a lot tougher to make a
difference” Whether serving on a national board or a local chapter committee, your commitment
and dedication to this association has made a difference. Without you, we would not be half the
industry force we are today.

Thank you.
Non solis nobis
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Management Discussion and Analysis

The following is the management discussion and analysis of the financial condition and results for Advocis,
The Financial Advisors Association of Canada (TFAAC).

The audited TFAAC consolidated financial statements show a solid financial position, with current year
revenues exceeding expenses by $155K and total assets of $14.8M.

The consolidated statement of TFAAC includes several different funds that have positively contributed to
this strong financial position, including the CLU Institute, CALU, Schools, chapters, and Century Initiative.
Some funds have experienced challenges, in particular the Advocis Protective Association (APA) and GAMA
International Canada (GAMA).

The APA, concluding its fourth year of operation, showed a $115K improvement in revenues over expenses
from the previous year. Certificate growth and expense control during these early years have contributed to
this improved result. Startup costs are now fully amortized, removing the expense burden for future years. As
in the past, the APA continues to be well capitalized and holds sufficient financial resources to meet forecasted
obligations. Continued improvement of annual financial results will lead to a stronger financial position.

TFAAC remains committed to the long-term goal of establishing a fully self-funded, stable and sustainable
E&O program for the financial services industry.

The CLU Institute fund continues to show a strong financial position, with current year revenue exceeding
expenses by $701K. Designation program enrolments and operational cost containment are the main
contributors to this result.

The Advocis fund which supports advocacy initiatives, programs, the local chapter network and general
operations has experienced challenges in recent years. Poor market conditions have impacted publication,
programs and interest revenue, down over 30 per cent from 2008. These products and services are the reason
members remain loyal and why non-members continue to do business with the Association. Despite the
implementation of cost containment initiatives throughout the year, there was an increase in expenses over
revenues in that fund for 2009.

The chapter-local activity fund is the financial position of the 43 local chapters across Canada. The chapters
positively contributed to TFAAC's consolidated financial position in 2009, to the tune of $42K. Successful
programming as well as effective revenue and cost management appear to be the keys to success.

GAMA International Canada plays a key role in both the TFAAC organization and the financial services
industry. GAMA has experienced growth in members for the second year in a row, from 458 to 534 active
managers (191 members in 2007). With a renewed interest and the increased strength in its membership, the
organization is building a strong foundation upon which to improve revenue sources going forward. TFAAC is
committed to supporting GAMA as it continues to improve its bottom line.

It has been a challenging year. Yet TFAAC remains in an excellent position and is more than able to continue
meeting the needs of advisors and planners across Canada.




Auditor’s Report
Auditors’Report on Summarized Financial Statements

P - PEF Hill LLp Phone: 416-448.9171
I 41 Vallevhrook Drive, Suite 500 Faoe: 416-449-7401

CHARTERED ACCOUMTAMNTS
BUSIMNESS ADVISORS

Toronto, Ontario, Canada MAB 256 www.pkfhill.com

Auditors’ Report on Summarized Financial Statements

To the Members of
The Financial Advisors Association of Canada

The accompanying summarized consclidated balance sheet and summarized consolidated statements
of revenues and expenses, changes in fund balances and cash flows are derived from the complete
financial statements of The Financial Advisors Association of Canada as at December 31, 2009 and for
the year then ended on which we expressed an ungualified opinion in our report dated March 19,
2010. The fair summarization of the complete financial statements is the responsibility of
management. Our responsibility, in accordance with the applicable Assurance Guideline of The
Canadian Institute of Chartered Accountants, is to report on the summarized financial statements.

In our opinion, the accompanying financial statements fairdy summarize, in all material respects, the
related complete financial statements in acccordance with the criteria described in the Guideline
referred to above,

These summarized financial statements do not contain all the disclosures required by Canadian
generally accepted accounting principles. Readers are cautioned that these statements may not be
appropriate for their purposes. For more information on the Association’s financial position, changes
in net assets, results of operations and changes in cash flows, reference should be made to the related
complete financial statements.

e Wil ue

Chartered Accountants, Licensed Public Accountants
March 19, 2010
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The Financial Advisors Association of Canada
Summarized Consolidated Balance Sheet

December 31,2009 (in thousands of dollars)

2009 2008
$ $
Assets
Current
Cash 1,846 4,691
Accounts receivable 2,043 1,923
Inventory 70 50
Prepaid expenses 336 287
4,295 6,951
Long-term accounts receivable 174 328
Investments 5,008 2,650
Cash surrender value of life insurance 619 581
Pooled funds held in trust 3,599 3,062
Accrued pension benefit 74 21
Deferred charges 280 219
Capital assets 751 885
14,800 14,697
Liabilities
Current
Accounts payable and accrued liabilities 1,238 1,508
Deferred revenue 2,565 3,136
Current portion of obligations under capital leases 67 57
Current portion of lease inducements 49 50
3,919 4,751
Obligations under capital leases 74 105
Lease inducements 114 163
Long-term debt 426 395
Pooled fund payable 3,718 3,176
Accrued post-retirement non-pension benefits 367 317
8,618 8,907
Fund balances
Advocis Protective Association (1,586) (1,242)
The Institute of Chartered Life Underwriters of Canada 2,662 1,961
Advocis - Advocacy, Professional Services, National Chapter
Activity and AdServe (1,230) (454)
Conference for Advanced Life Underwriting 2,789 2,400
Schools 46 35
Chapters - local activity 1,624 1,575
GAMA International Canada (496) (295)
Century Initiative 2,373 1,810
6,182 5,790
14,800 14,697




The Financial Advisors Association of Canada
Summarized Consolidated Statement of Revenues and Expenses

Year ended December 31,2009 (in thousands of dollars)

Advocis Protective

The Institute for
Chartered Life

Advocis - Advocacy,
Professional Services,

Total Association Underwriters of National Chapter
Canada Activity & AdServe
2009 2008 2009 2008 2009 2008 2009 2008
$ $ $ $ $ $ $ $
REVENUE
Membership 7,212 7,460 - - 1,788 1,889 3,778 3,964
Programs 4,963 5,577 - - 1,801 1,495 1,509 2,374
E&O Plan 254 255 254 255 - - - -
Other income 338 512 - - 1 2 220 334
12,767 13,804 254 255 3,590 3,386 5,506 6,672
EXPENSES
Membership 26 31 - - - - 87 69
Programs 3,265 3,239 1 5 1,000 802 928 1,212
Administration & Governance 9,284 9,730 156 225 675 641 6,894 7,237
Shared Services - - 459 480 1,214 1,020 (1,877) (1,702)-
Support of CALU activities - - - - - - 245 245
NET operating expenses 12,575 13,000 616 710 2,889 2,463 6,277 7,061
EXCESS (DEFICIENCY) OF REVENUE
OVER EXPENSES BEFORE OTHER ITEMS 192 804 (362) (455) 701 923 (770) (390)
OTHER ITEMS
Write down of deferred charges (37) (22) - (22) - - - -
Gain/(loss) on sale of investments - (1) - - - - - -
EXCESS (DEFICIENCY) OF 155 781 (362) (477) 701 923 (770) (390)

REVENUE OVER EXPENSES
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Conference for . L.
Advanced Life Schools Chaptefs'- Local GAMA International Century Initiative Consol{datlon !Entry
. Activity Canada Debit (Credit)
Underwriting
2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
$ $ $ $ $ $ $ $ $ $ $ $
528 519 - - 492 502 88 75 538 511 - -
481 562 103 136 1,222 1,202 - - - - 153 192
98 100 - - 13 45 - - 7 32 1 1
1,107 1,181 103 136 1,727 1,749 88 75 545 543 154 193
- - - - - - 26 25 - - (87) (63)
361 326 72 89 939 868 - 1 - - (36) (64)
804 880 18 12 746 783 22 18 - - (31) (66)
- - - - - - 204 202 - - - -
(245) (245) - - - - - - - - - -
920 961 20 101 1,685 1,651 252 246 - - (154) (193)
187 220 13 35 42 98 (164) (171) 545 543 - -
- - - - - - (37) _ - - - _
- 1 - - - - - - - - - -
187 219 13 35 42 98 (201) (171) 545 543 - -




The Financial Advisors Association of Canada
Summarized Consolidated Statement of Changes in Fund Balances

Year ended December 31,2009 (in thousands of dollars)

The Institute of Advocis - Advocacy, Professional

Advoc'ls Chartered Life Services, National Chapter Activity
Protective R & AdServe
. Underwriters
Association of Canada
(Unrestricted) (Unrestricted) General Invested in

(Unrestricted) Capital Assets

$ $ $ $
Aca.xmt.llated excess of revenue over expenses, (1,242) 1,961 (1,213) 722
beginning of year as previously stated
Excess (deficiency) of revenue over expenses (362) 701 (552) (218)
Net additions to capital assets - - (105) 105
Interfund transfer - - (2) -
Accumulated excess of revenue over expenses, end (1,604) 2,662 (1,872) 609
of year
Cumulative unrealized gain (loss) on investments, ) ) 37 )
beginning of year
Change in unrealized gains (losses) on available for sale 18 ) @) )
financial instruments during the year
Cumulative unrealized gain (loss) on investments, 18 ) 33 )

end of year

Fund balances, end of year (1,586) 2,662 (1,839) 609




Ity
StiiongaStableRSustainable?

Conference for Chapters - Local Activity  GAMA International Canada
Advanced Life Century Total
Underwriting Schools Initiative ota
(Restricted) (Restricted) General (Restricted) General Restricted (Restricted) 2009 2008
$ $ $ $ $ $ $ $
2,686 35 1,573 (363) 68 1,810 6,037 5,257
187 13 42 (201) - 545 155 781
- 0} (14) - - 18 - -
2,873 46 1,601 (564) 68 2,373 6,192 6,038
(285) - 1 - - - (247) 173
201 - 22 - - - 237 (420)
(84) - 23 - - - (10) (247)

2,789 46 1,624 (564) 68 2,373 6,182 5,791




The Financial Advisors Association of Canada
Summarized Consolidated Statement of Cash Flows

Year ended December 31,2009 (in thousands of dollars)

2009 2008
$ $
Operating activities
Excess of revenue over expenses 155 781
Add items not involving cash
Net appreciation in cash surrender value of life insurance (38) 42
Non cash portion of pension expense (53) 1,301
Write-down and amortization of deferred charges 117 173
Amortization and disposal of capital assets 218 221
Accrued post-retirement non-pension benefits 50 140
Amortization of lease inducements (50) (20)
399 2,638
Changes in non-cash working capital items:
Accounts receivable (120) (275)
Inventory (19) 1
Prepaid expenses (50) 108
Accounts payable and accrued liabilities (270) (63)
Deferred revenue (571) (186)
(631) 2,223
Long-term accounts receivable 155 344
Accrued salaries and benefits - former employees - (13)
Pooled fund payable 542 980
66 3,534
Investing activities
Net increase in investments (2,139) (75)
Pooled funds held in trust (519) (901)
Deferred charge additions (179) (124)
Acquisition of capital assets (84) (235)
(2,921) (1,335)
Financing activities
Proceeds from/(repayments of) obligations under capital lease (21) 123
Proceeds from/(repayments of) in long-term debt 31 (3)
Employee future benefits paid - (84)
Pension Payments - (1,356)
10 (1,320)
Net change in cash during the year (2,845) 879
Cash, beginning of year 4,691 3,812
Cash, end of year 1,846 4,691
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TFAAC Revenue by Group and Expense by Group

The Financial Advisors Association of Canada
Revenue by Group
as at December 31, 2009

o5

O Membership
BOther

O Education
OLocal Chagters
BCALU

Mote:

1. Membership - includes all individual members, GAMA and Century Initiathve

2. Education - includes designation, licensing and continuing education programs

3. Local chapters - includes all revenue generated by the local chapter

4. Oiher revenue - includes publications, interest. admin fees, & corporate sponsorship
programs

The Financial Advisors Association of Canada
Expense by Group
As at December 31, 2009

BGenaral Dperations
B Advocacy

O Education

OLocal Chagtars
ECALL

Maota:

1. General operations - includes all expenses not listed below

2. Local chapters - includes program and operating expenses generatied by the local chapler
and thair chaptar fea paid through membership fees

3. Education - all education and related program expenses including the CLU Institute
dasignation courses



TFAAC Governance
TFAAC Board of Directors

Chair

Past Chair

1st Vice-chair

2nd Vice-chair
Treasurer

Secretary

Director at Large
Director at Large
CLU Trustees Chair
APA Chair

GAMA President
CALU Rep

Chapter Board Chair
Schools Chair

FPSC Board Rep (non-voting)

Kristan Birchard, CFP, CLU, CH.F.C., TEP

Teresa Black Hughes, CFP, CLU, R.F.P, FMA, CIM

Terry Zavitz, CFP, CLU, RHU, EPC, GBA
Robert McCullagh, CFP, CLU, CH.F.C., RHU
Dean Owen, CFP, CLU, CH.F.C.

Randy McGlynn, CLU, ICD.D

Judith Cane, RHU

Harley Lockhart, CFP, CLU, CH.F.C.
Richard McKenster, CFP, CLU, CH.F.C., RHU
Roger McMillan, CFP, CLU, CH.F.C.

Greg Powell, CD, BA (Psych), CFP, RHU
Graham Carter, CLU

Al Jones, CFP, CLU

Paul Hauk, RHU

Randy Reynolds, CFP, CLU, CH.F.C.

Chapter Board of Directors

Chair
Vice-chair

Al Jones, CFP, CLU
Kevin Williams, CFP, RHU

Alan Anderson, CFP, CLU

Wade Baldwin, CFP

Mike Carey, CFP

Allain Labelle, CFP, CLU, CH.F.C,, TEP

Eric Lidemark, CFP, CLU, CH.F.C.

Jeff MacBurnie, CFP, CLU, CH.F.C.

Izumi Miki-McGruer, CFP, CLU, CH.F.C., RHU
Allain Bulloch

C. Michele Wilson, FLMI, CFP, CLU, CH.F.C,, FMA, TEP
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CLU Institute Board of Trustees

Chair

Vice-chair
Treasurer
Secretary
Past chair

APA Board of Directors

Chair

Rick McKenster, CFP, CLU, CH.F.C., RHU
Robert Rizzuto, CFP, CLU, CH.F.C
lan Colborne, CFP, CLU, CH.F.C.
Kevin Wark, CFP, CLU

Cindy Bowden, CLU, CH.F.C.

Garth Bennett, CFP, CLU

Mark Colosimo, CFP, CLU, CH.F.C.
Caron Czorny, FLMI, CFP, CLU, CH.F.C.
Betty Anne Howard, CFP, CLU

Paul Mulvihill, CFP, CLU, CH.F.C.
Thomas Russell, CFP, CLU, CH.F.C.
Brett Simpson, CFP, CLU, CH.F.C.
Jennifer Tweddle, CFP, CLU, RHU

Roger McMillan, CFP, CLU, CH.F.C.

Michael Gau

Brian Henley, CFP, CLU, CH.F.C.
Randy McGlynn, CLU

Floyd Murphy, CFP, CLU, CH.F.C.
Randy Reynolds, CFP, CLU, CH.F.C.
Doug Salberg

David Thibaudeau, CFP, CLU, CH.F.C.



CALU Board of Directors

Chair

Brian Henley, CFP, CLU, CH.F.C.

Zoltan Barzso, BA

Paul Bourbonniere, CFP, CLU, CH.F.C.
Graham Carter, CLU

Ken Hawley, FLMI, CFP, CLU, CH.F.C.

Simon Hiebert, CLU

Claude Menard, CLU, PL. Fin, ADM.A, B.AA.
Lee Raine, CFP, CLU, CH.F.C.

Susan St. Amand, CFP, CLU, CH.F.C,, TEP

GAMA Board of Directors

President
1st Vice-president
Secretary/Treasurer

Past President

Greg Powell, CD, BA (Psych), CFP, RHU
Karly Berry, B.Comm

Tracey Cambridge

Joe Flynn, B.SC.

Marian Mocanu, CFP

Jim Ruta

David Gray, CFP, CLU, CH.F.C.
Carla Ayles

Norm Trainor, CLU
Dale Milne
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TFAAC Committees

Advocacy Committee
Chair Terry Zive, CLU, CH.F.C,, FLMI

Mike Kidney, CFP, CLU, RHU

Ed Jackson, CFP, CLU

Dennis Yanke, CFP, CLU, CH.F.C.
Kevin Williams, CFP, RHU

John Liston, CFP, CLU, CH.F.C.

Niall Murphy, CFP, CLU, CH.F.C.

Kris Birchard, CFP, CLU, CH.F.C,, TEP
Brian Mallard, CLU, CH.F.C,, R.F.P
John Dean, CFP, CLU, CH.F.C

Roger McMillan, CFP, CLU, CH.F.C

Schools Committee

Chair Paul Hauk, RHU

Atlantic Co-chair John Wilson, CFP, CLU, CH.F.C., RHU
Atlantic Co-chair Bob Healy, CLU, CH.F.C.

Banff Chair Don Plettell, CLU

Ontario Co-chair Rob McEachern, CFP, CLU, CH.F.C.
Ontario Co-chair Jacqui McFarlane, CFP, CLU, CH.F.C.
Okanagan Chair Mike Mervyn, CFP, RBC, RHU

Best Practices Committee
Chair Cheryl Bauer-Hyde, CFP, FCUIC

Debbie Ammeter, CFP

Chen Dong Lin, CFP, CLU

Chris Paterson

Shelly Robichaud, BA, RHU, GBA



Century Initiative

Platinum Members

Gregory Abbott, CFP, CLU, CH.F.C.
Roderick Abbott, CFP, CLU, CH.F.C.
Kevin D Algar, CFP, CLU

Bill R. Andrew, CLU

Patrick Barry, CFP, CLU, CH.F.C.

Zoltan Barzso

David Beavis

Teresa Black-Hughes, CFP, CLU, R.F.P, FMA
Ronald Bleau

James Brownrigg, CFP, CLU, CH.F.C.
James Burton

Graham Carter, CLU

Gary Clark, CLU

Robert Clark, CFP, CLU, CH.F.C.

Hal Couillard, CFP, CLU, CH.F.C.

Paul Craft, CLU

Frank Creaghan, CLU

Peter Creaghan, CLU

Alec Crossgrove, CFP, CLU, CH.F.C., RHU
Bruce Cumming, CFP, CLU, CH.F.C., RHU
Michael Di Brina

Brian Dickinson

Joseph Dickstein, CLU

Raymond Di Rinaldo, CFP, CLU, CH.F.C.
Kevin Dunphy CFP, CLU

Dale Ens, CFP, CLU, CH.F.C., RHU
Dennis Erker, CLU

Darrell Ert, CLU

Bruce Etherington, CFP, CLU, CH.F.C.
Christopher Facey, CFP, CLU, CH.F.C.
Grant Fairley, CLU

Vern Fauth, CFP, CLU

John Firstbrook

Robert Fleischacker, CFP, CLU, CH.F.C., RHU
David J Forest CLU, CFP

Howard Fergusson, CFP, CLU, RHU
Andrew Gellatly, CLU, CMP

Lawrence Geller, CLU

Bernhard W Geiss, CFP, CLU, RHU
Duane Gibb, CFP, CLU, CH.F.C.

Clay Gillespie, CFP, CIM

Richard Giuliani, CFP, CLU, CH.F.C.
John Goode

Robert Gould

Murray Greenberg, CLU

Jon Hanser, CLU

Gordon Hayward, RHU, EPC

Brian Henley, CFP, CLU, CH.F.C.
Simon Hiebert, CLU

Gregory Hilderman, CFP, CLU, CH.F.C.
David A Holm, CFP, CLU, CH.F.C.
Dennis Hop, CFP, CLU, CH.F.C.
David Hull CLU, CH.F.C.

Geoffrey Hull

Thomas Hull, CLU

Donald Johnson, CFP, CLU, CH.F.C.
Robert Kearns

Jeffrey J Kraemer, CFP, CLU, CH.F.C.
Karl Krokosinski

Candace Kwinter CFP, CLU, CH.F.C., RHU
James Lackner, CLU

Peter Lamb, CLU, TEP, EPC, CSA
Mary Lambros

Elliott Levine, CFP

Wayne Levine

Eric Lidemark, CFP, CLU, CH.F.C.
Rick Lubbers, CLU

David MacFadyen, CFP, CLU, CH.F.C.
Brian Mallard, CLU, CH.F.C, R.F.P.
David Mann, CFP, CLU, CH.F.C.
Robert Mariani, CLU

Richard McCaw, CFP, CLU, CH.F.C.
Curtis McCone

Martin McConnell, CFP, CLU, CH.F.C.
Diane McCurdy, CFP

Randolph McGlynn, CLU

John McKay

Richard McKenster, CFP, CLU, CH.F.C., RHU
Roger McMillan, CFP, CLU, CH.F.C.
Thomas McQuillan, CFP CLU
Robert Meldrum, CLU, CH.F.C.

Paul Metcalfe, CLU

Floyd Murphy, CFP, CLU, CH.F.C.
Keith Newhook



O

StiiongaStableRSustainable?

Our Community,

John Nicola, CFP, CLU, CH.F.C.

Bob Owens, CFP, CLU, CH.F.C.
Joseph Pal, CFP, CLU, CH.F.C.

Barry Pascal

Charles Pielsticker

Dan Powell

Richard Propp, CFP, CLU, CH.F.C.
Lee Raine, CFP, CLU, CH.F.C.
Randall Reynolds, CFP, CLU, CH.F.C.
Thomas Rice, CLU

James Rogers, CFP, CLU, CH.F.C.
Joel Rose, CLU, CFP

David Sagan, CFP, CLU, CH.F.C.
Mark J Sampson, CFP, RHU
Malcolm Scarratt, CFP, CLU, CH.F.C.
Don Schindle

Jeffrey Shaddick

Jack Shaffer, CFP, CLU, CH.F.C.
Joseph Sheehan, CFP, CLU, CH.F.C.
George Sigurdson, CLU

Donald Smith, CFP, CLU, CH.F.C.
Warren Smith, CFP

Gregory Smyth, CLU, CH.F.C.

Peter Sorrell, CFP, CLU, CH.F.C.
David Sung, CFP, CLU, RHU

John Talerico, CFP, CLU, CH.F.C.
Bob Taylor, CFP, CLU, CH.F.C.

Paul Tompkins, CLU

Edward Topolniski, CLU

Rod Tyler, CFP, CLU, R.F.P.

James Virtue, CFP, CLU, CA
Michael Vukets

Libby A. Wildman, CLU

Paul Williamson, CLU

Darrell Wilson, CLU

Terry Windrem

Julian Wise, TEP

Jeffrey M. White, CFP, CLU, CH.F.C., RHU
Theresa Zavitz, CFP, CLU, RHU, REBC
Terry Zive, CLU, CH.F.C,, FLMI
Garry Zlotnik, CFP, CLU, CH.F.C.

Platinum Chapter Members

Advocis Calgary Chapter
Advocis Edmonton Chapter

Advocis Ottawa Chapter
Advocis Peel Halton Chapter
Advocis Winnipeg Chapter

Gold Members

Kenneth Aberg, CFP, CLU, CH.F.C.
Robert Adams, CLU

Tod Alstad

Jeffrey Appotive, CFP, CLU, CH.F.C.
Gerard A Arsenault, CFP, CLU, CH.F.C.
Marc Arthrell, CFP, CLU, CH.F.C.
Glenn Ayrton, CFP, CLU, CH.F.C.
Wade A Baldwin, CFP

Pierre Baliki, CFP, CLU, CH.F.C.

Eric Barclay

Andrew Scott Beckett

Philip Belec

Roger N Belton

Peter Bennett, CLU, CFP, CH.F.C.
John Beynon, CFP, CLU, CH.F.C.
Kristan Birchard, CFP, CLU, TEP
Jocelyne Blais CLU

Brent Boechler, CFP

Jaymie Bongard

Paul Bourbonniere, CFP, CLU, CH.F.C.
Raymond Bourgeois, AVA, CFINA, RHU
Cynthia Bowden, CLU, CH.F.C.
John Bowden, CFP, CLU, CH.F.C.
Russell Bracken, CLU, CFP

T Kevin Brady, CFP, CLU, CH.F.C.
Stuart Broughton, CLU

Colin Brown, CFP, CLU, CH.F.C.
Jack Brown, CLU

Keith N Brown, CFP, CLU, CH.F.C.
Paul Brown, CLU, CH.F.C.

Peter Brown, CFP, CLU, CA

James Brownlee, CLU, CH.F.C.
Denis Bugeja

Allan Bulloch

Douglas G Bumstead, CLU, CFP
Judy Byle-Jones, CFP, CLU, CH.F.C.
Enzo Calamo, CFP, CLU, R.F.P.
Brian Callery, CFP, CLU, CH.F.C.
Ray A Calver, CFP

Gregory Cameron, CFP, CLU



Alex Campbell

Warren Campbell, CFP

Leslie Canavan, CLU, RHU, RFC, CSA
Dennis Caponi, CFP, CLU, CH.F.C.
Vincent Cardella, CFP

Michael E Carey, CFP

Norman Carroll

Donald Carson, CFP, CLU, CH.F.C.
David Chalmers, CFP, CLU, CH.F.C., R.F.P.
Bo Chew

Bing Chew, CFP, CLU, CH.F.C.

Frank Ciccolini

Roland Clark, CLU

Leonard Colman, CFP, CLU
Salvatore Corea, CFP

Chuck J Corrigan, CFP, CLU, CH.F.C.
Michael Couture, CLU, CH.F.C,, TEP
Robert Cowan, CFP, CLU, CH.F.C.
Bradford Cox, CLU, CH.F.C.

Susan Creasy, CLU

Richard Cremasco, CFP, CLU, CH.F.C.
Ken Crosson, CFP

Robert Crowder, CLU

Deneen Cunningham, CFP, CLU, CH.F.C., RHU
John Davis, CFP, CLU

Michael Davis, CFP

John Dean, CFP, CLU, CH.F.C.
Robert Dempster, CFP, CLU,

David Dickinson, CFP, CLU, CH.F.C.
Richard Dobel, CLU

Patrick Donvito, CLU

Laura Doria

Donald Drinkwalter, CFP, CLU, CH.F.C.
Ross Durant, CLU, CH.F.C.

William Dyer, CFP, CLU, CH.F.C.

Ted Ecclestone

Paul Edmond, CFP

Brian Etherington, CLU

Richard Evans, CLU

Don Eyford, CFP, CLU, CH.F.C.

Neil Feigelsohn, CLU, CH.F.C.
Robert Franklin, CFP, CLU, CH.F.C
David T Fredrickson

Diane Gagne

Michael Gaian

John Garrett

Jerome Gedir, CLU

Bernhard Geiss, CFP, CLU, RHU
Danielle J. Genier, CFP, CLU

Joe Gilinsky

Russell Gillman, CFP, CLU, CH.F.C.
Derrick Gleed, RHU

Douglas Gleed, CFP, CLU, CH.F.C.
John Gleeson, CLU

Greg Glista

Paul Goldstein, CFP, CLU, CH.F.C.
Richard Gordon, CLU

Rick Green, CFP, CLU, CH.F.C.
Rich Groom, RHU

Philip Hale

Darol Hamilton, CFP, CLU, CH.F.C.
B Jeffrey Hancock, CFP, CLU, CH.F.C.
William Harker, CFP

Michael Hartling, CLU

Gwen M. Harvey, CFP, CLU, CH.F.C.
Howard Haskings, CFP, CLU, CH.F.C., RHU
Keith Hatton, CFP, CLU, CH.F.C.
Paul Hauk, RHU

Tim Haunn

Tom Hazell, CFP, CLU, CH.F.C.
Bob Healey, CLU, CH.F.C.
Stephen Healy

John Hedden

J Allen Heddle, CLU, CH.F.C.
Lorna Heiberg, CLU, CH.F.C.
Ward Hodsman, CFP, CLU, CH.F.C.
Bradley Holt, CFP, CLU, CH.F.C.
Angela Houle, CFP, RHU

Robert Houle, CFP, CLU, CH.F.C.
Betty-Anne Howard, CFP, CLU
Philip Howe, CFP, CLU, CH.F.C.
Alan Isaacson, CFP, CLU

Alison Jenner, CFP, CLU, CH.F.C.
Vikram Jindal

Peter Jobe, CFP, CLU, CH.F.C.

lan Johnson, CFP, CLU

Alvin Jones, CFP, CLU

Noah Jones, CFP, CLU

Timothy Jones, RHU, EPC

David Juvet, CFP, CLU, CH.F.C.
Grant Karst, CFP, CLU, CH.F.C.
Jeffrey Kechnie
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Bob G Keefe, CLU

John Kok, CFP, CLU, CH.F.C.

Gerard Kosior, CFP, CLU, CH.F.C.
Gordon Peter Kroeker, CFP. CLU, CH.F.C.
Edward Kurtz

Rodney Kurylo, CFP

Allain Labelle, CFP, CLU, RHU, TEP
Dale Lamb, CFP

Mark Landers

Wayne Lasher

Rejean Laverdiere, CLU

Pam Lavers

Lorraine Lavery, CLU, CH.F.C.

Alan Leader, CLU, CH.F.C,RHU

Bevin Leipert, CFP, CLU, CH.F.C.

Brian Leipert, CFP, CLU, CH.F.C.

Peter Liden, CFP, CLU, CH.F.C.

Bruce Lindsay, CFP, CLU, CH.F.C.
Jonathan D.W. Lewis

Leon P Lewis, CLU

Harland Lockhart, CFP, CLU, CH.F.C.
Doug Lochhead, CFP

Jonathan Luesby, CFP

Donald Lumb, CFP, CLU, CH.F.C.

Jeff A MacBurnie, CFP, CH.F.C.

Hugh MacDonald, CA, CFP, CLU

lan Macknight, CLU, CH.F.C.

Meiz Majdoub, CFP, CLU, CH.F.C.
Frank Malinka, CFP, CLU, CH.F.C.
Gary Mandel

Paul Marchand

Lise Martens, CLU, CH.F.C.

Gerard Matte, CFP, CLU, CH.F.C,, R.F.P.
Michael Matthew

Robert Matys

Jack McAuley, CFP, CLU, CH.F.C.
Michael McClenahan, REBC

Robert McCullagh, CFP, CLU, CH.F.C., RHU
Robert McEachern, CFP, CLU, CH.F.C.
Jacquelynne McFarlane, CFP, CLU, CH.F.C.
Kelvin McGillivray, CFP, CLU, CH.F.C.
Brian McMillan, CFP, CLU, CH.F.C.
Robert McNary, CFP, CLU. CH.F.C.
James McPherson, CFP, CLU, CH.F.C.
Edward T McQuillan, CFP

John Medrzycki, CLU, CH.F.C.,, RHU, REB

Claude Ménard, CLU, RHU

Judith Mewhort, CFP, CLU

Izumi Miki-Mcgruer, CFP, CLU, CH.F.C., RHU
James Millar, CLU, CH.F.C.

Allan Minaker, CFP, CLU, CH.F.C.
Timothy Mitchell, CFP, CLU, CH.F.C.
Wiliam Moroney

Lee Mosley, CLU

Keith Muchan, CLU

Paul Mulvihill, CFP, CLU, CH.F.C.
Mary Murphy CFP

Patrick B. Murphy, CFP

Gerry Myers, CFP, CLU, CH.F.C.
Robert J. Neil, CLU

Murray Neilson CLU, CH.F.C.
Michael F. Noc, CFP, CLU, CH.F.C.
Craig Noren, CFP, CLU, CH.F.C.
Normandeau & Noble

Patrick O'Connor, CFP, CLU, CH.F.C.
Wayne R. Olafson, CFP, CLU, CH.F.C.
Robert Olson

John Orviss, CFP, CLU, CH.F.C.
Dean Owen, CLU, CH.F.C.

Greg Pallone

Mike Palynchuk CFP, R.F.P.

Brent Peacock, RHU

Bruce Peckover, CLU, CH.F.C.

Rene Pereux, CFP, CLU, CH.F.C.
Frank Perri, CFP, CLU

Derrick Peterson

Edward Polci, CLU

Sandra Pollack, CFP, CLU, CH.F.C.
Greg Pollock

Kirk Polson, CFP, CLU, CH.F.C.
William Poole, CFP, CLU, CH.F.C.
Edward Postrozny, CFP, CLU, CH.F.C.
Timothy Potter CLU, RHU

Richard Potvin

Richard Propp, CFP, CLU, CH.F.C.
Stephen Pustai

Randy Quigley

Donald Rea, CFP, CLU, CH.F.C.
David Reckin, CFP, CLU, CH.F.C.
Albert Rempel

Robert Rizzuto, CFP, CLU, CH.F.C.
Murray Robins, CLU
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John Robinson, CFP

Mimi Rogers, CFP, CLU, CH.F.C.
Wilhelm F Roland

Joseph Ruddell, CLU, CH.F.C.

Gary Rusu, CLU

Alan Ryall, CFP, CLU, CH.F.C.

Fred Ryall, RHU

Bert Schertzing, CLU, CH.F.C., RHU
Arthur Schooley, CFP, CLU, CH.F.C.
Peter Seligman

Adam Shapiro, CFP, CLU

Paul Shaw, CLU

Michael G Sheffar, CFP, CLU, CH.F.C.
Nelson D Simoes, CFP

Walter Simone, CFP, CLU, CH.F.C., RHU
Roger Sinclair, CFP

Michael Slocombe

Daryl Smith, CFP, CLU, CH.F.C.
Hayden Smith, CLU

Kelly Smith, CFP, CLU, CH.F.C.

Kent Smith, CLU

David Somerville, CFP

Tom Sorge, CFP, CLU, CH.F.C.

Darin A Speight

Alexander Sproule, CLU, CH.F.C.
Timothy Squire, CFP, CLU

Susan St. Amand, CFP, CLU, CH.F.C, TEP
David Stinton, CFP, CLU, CH.F.C.
Catherine Stovel, RHU, EPC

Garry M Stratychuk

Nicole Sung, CFP, CLU, CH.F.C.
Ronald C. Sylvester, CFP, CLU, CH.F.C., RHU
Aurora L. Tancock

Robert Taylor, CFP, CLU, CH.F.C.
David Temple, CLU

Benoit Theroux

Roger J Thorpe, CFP, RHU, REBC
Philip H Tippetts-Aylmer, CFP

Abe Toews, CFP, CLU, CH.F.C.,RHU
Wayne Townsend, CFP, CLU, CH.F.C.
Jane Trentini, CFP, CLU

Jennifer Tweddle, CFP, CLU, RHU
Thomas Ulevog, CLU

Vince Valenti

Edmund Howard Warburton, CLU, TEP
Jeffrey White, CFP, CLU, CH.F.C., RHU

Ronald White, CFP, CLU, CH.F.C.
Clifford Wiegers, CFP, CLU, CH.F.C.
Vincent Wiegers, CFP, CLU, CH.F.C
Robert Wildman, CFP, CLU, CH.F.C.
Kevin R Williams, CFP, RHU

C Michele Wilson, CFP, CLU, CH.F.C.
Jay Wintraub, CLU, CH.F.C.

Lynn Wintraub, CFP

Elden Wittmier, CFP, CLU, CH.F.C.
Mari-Jayne Woodyatt, CLU, CH.F.C.
Mark Woofter, CFP, CLU, CH.F.C.
Peter Wouters, CFP, CLU, CH.F.C,, RHU
Jeffrey Wright

Kirk Wrinn, CFP

Gordon Wusyk, CFP, CLU, CH.F.C.
Howard Young, CFP

Joan Young, CFP, CLU, CH.F.C.
Mark Zlotnik, CLU

Gold Chapter / School Members

Advocis Atlantic School

Advocis Banff School

Advocis Bay of Quinte Chapter

Advocis Durham Region Chapter
Advocis Golden Triangle Chapter
Advocis Greater Niagara Chapter
Advocis Kingston Chapter

Advocis Kootenay Chapter

Advocis New Brunswick Chapter
Advocis Newfoundland & Labrador Chapter
Advocis North Central Saskatchewan Chapter
Advocis Northwestern Ontario Chapter
Advocis Nova Scotia Chapter

Advocis Okanagan School

Advocis Ontario School

Advocis Peterborough

Advocis Saugeen Chapter

Advocis Sault Ste. Marie Chapter
Advocis Simcoe Muskoka Chapter
Advocis South Saskatchewan Chapter
Advocis Sudbury Chapter

Advocis Thompson Okanagan Chapter
Advocis Vancouver Island Chapter
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Partners and Alliances

Advocis Corporate Partners

Thank you to Advocis’ corporate partners, whose generous financial support helps offset the cost of bringing
quality programs, products and services to members. These partners have entered into a formal arrangement
with Advocis to ensure that a shared common vision—a vision to raise the level of professionalism to help
advisors serve their clients better—is achieved.

Q @ Canada Life’

Empire Life

= the co-operators Desjardins

D A Better Place For You" Financial SECUrItY®

M Manulife Financial

‘ For your future*

National Event Sponsors

The 2009 Regulatory Affairs Symposium: The Future of Financial Services Distribution In Canada

Gold Sponsor

Sun
Life Financial

Silver Sponsors

wu& ncli-?fg c Canada Life

STRONGER COMMUNITIES TOGETHER™




Contact Us

390 Queens Quay West, Suite 209
Toronto, Ontario M5V 3A2

Telephone: 416-444-5251; 1-800-563-5822
Fax: 416-444-8031

www.advocis.ca

Staff as of November 2009

Greg Pollock

President and Chief Executive Officer, Advocis
Chief Operating Office, The CLU Institute

Ext. 9811

Ed Skwarek Kathy Kaskiw, FLMI

Vice President, Regulatory and Public Affairs ~ Vice President, Education and Member Services
Ext. 9837 Ext. 9863

Karen Beier Fred Bridel

Director, Human Resources Director, Curriculum Development

Ext. 9854 Ext. 9875

Celia Ciotola Nelly Fanous

Director, Business Development Director, Student Services

Ext. 9857 Ext. 9882

Linda lllidge, CMA
Director, Finance
Ext. 9834

Robbert McIntosh, CRM
Director, Management Information and the APA
Ext. 9833

Ann Walker
Director, Communications and Media Relations
Ext. 9814

David Mason, CAPM, RHU
Director, Member Services
Ext. 9893

Sharon Portelli, CAE
Associate Director, The Institute
Ext. 9839

Daniel Zanth
Director, Standards and Designations, The Institute
Ext. 9809
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